Q5 (to Freelance Instructors): Please suggest other service(s) that SWOAPG could offer that would
be useful to you as a freelance instructor in South Wales:

A job page
Facebook page job posts

I'm happy with the services currently provided. Mainly the notifications about changes and issues
at venues

Minimum Standard Cancellation policy for its employer members. Promote fair wages. Trade deals
on kit and insurance etc

Some way of communicating if freelancers are actually any good, been let down a number of times
this year

A Provider noticeboard with company name, contact name, contact number, services offered to
clients. 2. Above + courses and dates offered to potential and improving instructors.

ongoing venue information service

more networking events

Q11: Please add any comments to expand on your responses or offer any other suggestions for
services that SWOAPG could offer to freelance outdoor instructors or their employers

GDPR permissions gained. Limit to Welsh based instructors only, to start with at least. Work with
the Outdoors Partnership to provide opportunities for less qualified, or less experienced instructors.
Maybe have a 'higher level' of trusted providers that are able to accommodate and inspire trainee
leaders. They in turn benefit from good experience and best practices?

AMI use a Facebook page for job posts, this would work well
SWOPAG should in no way encourage its members to only recruit from this list.
| already use MTA's Find A Leader - there appears to be an element of crossover.

An alert notification: Where a request for an instructor is posted (by employer) and an alert is sent
out to all instructors who have 'ticked' the box to be sent a notification of a certain activity leader.
Better than hoping someone logs in to look on facebook.

| like to employ freelancers based on word of mouth of people | know and trust so references details
might be good.

We mostly find it difficult to find Welsh speaking instructors.



